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What we set out to achieve TelstraSuper ®

2
Smartincome Program

Program vision: provide an industry leading retirement solution specifically for members approaching or in retirement so they can
achieve futures better than they imagined.
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Innovative Superannuation Trusted Guidance and Digital Channel Business Digitisation /
and Retirement Income Empowering Support Optimisation Fund Administration
Products




Member based design principles underpin our approach TelstraSupe

Our goal is to deliver tailored and meaningful experiences to our members.
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Make it relevant Make it easy Make it seamless
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Nudge and guide Educate and inform Empower and engage




Program Highlights and Reflections TelstraSuper @
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Board engagement & approval

\

Program governance & organisation
Uplift and tailoring of online experience for retirees, lifestyle investment
options with cash allocation, and age pension set up service

Vendor partnerships
|

Resourcing App and website uplift, online join & STP, Guidance specialist team launch,
launch of first guidance calculator
GTM approach

[

Product enhancements including Lifetime Pension, 3 x new online guidance
calculators, further online transactional enhancements
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Smartincome Products

We have built a comprehensive retirement product suite to
address retiree’s income needs

New Lifestyle Investment Options
delivering better tax, cash flow and
investment performance outcomes for
members (Nov 2021)

Retire Access <— / e
$ (Account Based Pensi

Government Age Pension

Financial Advice, and Age Pension
setup service through Retirement

Essentials (July 2021)

New Direct Access for
RetireAccess
(Aug 2023)

New Longevity solution to
extend and enhance income
in retirement and provide
members with greater
flexibility and certainty

(Nov 2023)



Member Guidance

The Lifetime Income Calculator and Retirement Lifestyle Planner
allow members to model an income layering strategy

Retirement lifestyle planner

Explore strategies to see
the impact on projected
retirement outcomes

MAXIMISE REGULAR CONTRIBUTIONS

MAKE A ONE-OFF CONTRIBUTION

g

Step 2 Step 3

Your goals Explore strategies

VIEW BALANCE  VIEW INCOME

Retiring at age 67 with $65,000 per year, $55,000 per year from 89 and two lifestyle goals, your

super is highly likely ~ to last until you are 91.
moderately likely (70%)

LEARN MO yighly kel (B0%)
very highly likely (90%)

ADD INCOME FOR LIFE

MAXIMISE YOUR INVESTMENTS

WORK LONGER

ADJUST YOUR REGULAR SPENDING

ADJUST YOUR LIFESTYLE GOALS
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Ute expectancy

Step 4
Next steps

Lifetime income calculator
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Account-Based
Pension

1 Account-Based Pension offers
gular, flexible, and tax-effective

ome from your superannuation

Lifetime
Pension
A Lifetime Pension gives you a

guaranteed income for

the rest of your life

Government Age
Pension

You may be eligible for government
benefits, such as the Government Age

Pension or a concession card.

LIFETIME INCOME CALCULATOR >

Explore your retirement strategy:

I have $600,000 in super and | am retiring
with a partner + who is 67 years old
and has $400,000 in super.

We want to use 35% or $350,000 of our super

to purchase a Lifetime Pension.

We want to invest the remaining $650,000
of our super in a Growth ~ investment

option in an Account-Based Pension.

Our regular income needs per year v
are $80,000 to age 95+

In addition, we have no lifestyle goals.

TelstraSuper

0% Super to Lifetime Pension

ke to achieve income goss

Your Account-Based Pension is age 93
Highly likely v to last until

Modelled Retirement Income @

UFETIME PENSION

GOVERNMENT AGE PENSION

ACCOUNT-BASED PENSION

TOTAL AVERAGE ANNUAL INCOME

Modelied Asset Allocation @

 GROWTH ASSETS
™ DEFENSIVE ASSETS °

Which Account Based Pension mvestment

Moderate ¥
‘option do you wish to model?

35% Super to Lifetime Pension

ety 10 schieve income gosis

age 96

$12.500

$34000

$33,500

$80,000

Growth v




Top 5 Learnings
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Invest time in Board
engagement

A lot can be achieved with a
moderate investment

Set up for success with a whole
of fund strategy, and aligned
stakeholders & vendors making
quick decisions

Provide both advised and non-
advised pathways for annuity-
style products

Provide complementary
engagement methods and
“Choice Architecture” to help
members with retirement
planning, including product
selection




Thanks for your time. For more information,
please feel free to get in touch.

% 0488931123
E Melanie.Slade@telstrasuper.com.au

Q telstrasuper.com.au

Disclaimer: This presentation contains factual information and general advice only, including information about financial
products. It has been prepared without taking into account your objectives, financial situation and needs. Before making
any decision, you should consider whether it is appropriate to you. If you are considering acquiring a financial product,
you should obtain the relevant product disclosure statement and also consider our financial services guide which are
available at www.telstrasuper.com.au.

Please refer to Awards | TelstraSuper to see further information on our awards from both third-party rating agencies and -
industry peers that recognise TelstraSuper’s achievements in each of the nominated areas. %%
TelstraSuper @



https://www.telstrasuper.com.au/about-us/awards
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